
PATENT PENDING INVENTION 
UNITED STATES 61/890,628

MAJOR PUBLICATIONS 
& PUBLIC SPEAKING

Operate as CIO for multiple matrixed businesses with budgets 
reaching up to $750MM (Government, Education, Financial, 
Healthcare, Hospitality, Retail & SMBs) with responsibilities for 
plannng, design, implemenation, and operation of IT infrastructure, 
connectivity, mobility, performance, and business resilience.

* State Vison for Service Level Management
* State Vision for Financial Management
* Define Policies & Standards for For Muliple Service Desk
* Define Policies & Standards for Incident Management
* Define Polices & Standards for Problem Management
* Define Value Chain for Configuation Management
* Define Value Chain for Change Management
* Define Value Chain for Release Management
* Formulate IT Principles for Capacity Management
* Formulate IT Principles for Availability Management
* Formulate IT Principles for Service Continuity Management

* Service Level Management  * Configuration Management
* Financial Management  * Change Management
* Service Desk Management  * Release Management
* Incident Management  * Capacity Management
* Problem Management  * Availability Management
    * Continuity Management

On-Premise, Cloud, & Hybrid 
Antibreach Security Appliance

01.14 - ChannelPro: Cover
09.14 - ChannelPro: Speaker
03.07 - PCMagCast: Speaker
03.07 - LogMeIn: Keynote

* Camp David Top Secret Security/Intelligence to Pres. Ronald Reagan
* 8th & I Top Secret Security & Intel to Commandant of The USMC
* Provided Top Secret Collaboration with CIA, FBI, & Secret Service
* Provided Top Secret Risk Management for Data, Intel, & Security

VIRUTAL CIO

MWLCONSULTING

TOP SECRET 
SECURITY, CAT1
UNITED STATES 
MARINE CORPS

EXIN, IT 
CERTIFICATION
ITIL CERTIFIED

* Cisco Routers, Comprehensive * TCP/IP
* Cisco OSPF & BGP Implementation * Microsoft SQL Server
* ESRI Programming  * Microsoft System Center
* Oracle, Comprehensive  * Microsoft Windows Server

TECHNICAL 
CERTIFICATIONS
MUTLIPLE CERTS

COMPREHENSIVE 5 DAY BOOTCAMPS. HANDS ON TRAINING (CEU)

HEWLETT PACKARD EDUCATION

TECHNOLOGIES

1989 PRESENT

1985 1989

WORK EXPERIENCE

MOBILITY CISCO

PEFORMANCE MICROSOFT

INFRASTRUCTURE

ITIL

CONTINUITY ESRI/ORACLE

CONNECTIVITY

EDUCATION AND AWARDS

PROFESSIONAL SKILLS

GET IN TOUCH

MWLCONSULTING

+1 (910) 538-3196

MWLCONSULTING.COM

MORE INFO ON:

MANUEL
W. LLOYD

Innovative and entrepreneurial Technology 
Executive with over 25 years experience 
developing and executing IT strategies in 
alignment with corporate objectives. 

Demonstrated success providing thought 
leadership, business insights, and leading 
edge thinking to small, large, and global 
organizations. Track record of bringing 
clarity and direction to strategic business 
decisions and enabling immediate savings, 
reduction in costs, and risks, assuring 
future, profitable business growth. 

An established record as a leader & 
business partner who collaborates with 
other executives to use technology to 
transform and simplify business processes 
while delivering bottom line measurable 
results. Virutal CIO for organizations of up 
to 1,200 employes, 300 contractors, and 
managed annual budgets of up to $750MM

WHY HIRE MANUEL LLOYD?

VIRTUAL CIO/IT RISK MANAGER
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