
Tony Bryson 

abryson@fielding.edu

Education and Training 

• Fielding Graduate University – Ph.D. in Media Psychology (in progress, A.B.D.)
• Fielding Graduate University – Master of Arts in Psychology, concentration in Media Psychology (2010)
• Ottawa University – Bachelor of Arts, major in Information Technology Systems (2006)
• Network Technologies Certificate, Infogem Institute of Technology
• Internet Technologies Certificate, Southern Alberta Institute of Technology

Publications and Presentations 

• The Trump Card: The long game of discrediting media and influencing elections. The Bilateral Commission
Press (2017)

• Manufactured Dissent: How mass media reinforces the divide in the national political discourse (for fun and
profit).  Featured Speaker: Mesa Community College Psi Beta Chapter Evening Psychology Lecture Series –
November 1, 2016

• Foreign Relations: How Canadians view the differences between themselves and their American cousins. Global
Issues Guest Lecturer: Ottawa University – February 18, 2015

• Foreign Relations: How Canadians view the differences between themselves and their American cousins. Global
Issues Guest Lecturer: Ottawa University – November 27, 2013

• Foreign Relations: How Canadians view the differences between themselves and their American cousins. Global
Issues Guest Lecturer: Ottawa University – October 11, 2012

Honors and Awards 

• Institute for Social Innovation (ISI) Fellowship (2013-2015) – Fielding Graduate University

Teaching Experience 

September 2010 – Present:  Ottawa University,  Subject Matter Expert (Enterprise Architecture) and Instructor 
(MIS, Psychology & Communications programs) – Phoenix, AZ 

• Develop course content for the undergrad level Enterprise Architecture course in the Management of
Information Systems program, including written syllabi/course outlines and course materials. 

• Facilitate virtual and classroom learning for students.  This includes evaluating knowledge of subject matter
taught and monitoring students' scholastic records; preparing and grading exams in accordance with the pre-
defined syllabus supplied by the institution. 

September 2011 – Present:  Fielding Graduate University,  Instructor (Media and Political Psychology) - Virtual 
• Facilitate virtual classroom learning for students studying in the Media Psychology and Social Change

program.  This includes evaluating knowledge of subject matter taught and monitoring students' scholastic 
records; preparing and grading papers; developing and enhancing knowledge of subject matter for students. 

• Develop course content for the Master’s level program, including written syllabi/course outlines and course
materials.  Act as a member of the program faculty assisting in the overall development of the program 
curriculum and framing of the degree offering. 

July 2010 – January 2013:  UCLA Extension,  Instructor (Global Media and Social Change) - Virtual 
• Facilitate virtual classroom learning for students studying in the Media Psychology and Social Change

program co-offered by University of California Los Angeles and Fielding Graduate University.  This 
includes evaluating knowledge of subject matter taught and monitoring students' scholastic records; 
preparing and grading exams; developing and enhancing knowledge of subject matter with discussion board 
entries and fostering open discussion between students. 

• Develop course content for the Master’s level program, including written syllabi/course outlines and course
materials. 



 
Employment History 
 
October 2015 – Present:  Mesa Community College,  Information Security Officer (ISO) \ Director, Information 
Technology Security Planning - Mesa, AZ 

• Develop, implement, monitor, and enforce a strategic and comprehensive information security, IT risk and 
compliance management program based on industry standards (ISO 27001/27002/17799, NIST/FIPS).  Develop 
and maintain policy, standards, processes, and procedues to support the operational goals of the college.  
Oversee the selection, development, deployment, monitoring, maintenance, and enhancement of the 
organization’s security technology.   

• Educate and provide council to IT and college executives, as needed, on technology risk and compliance issues 
along with appropriate mitigation strategies.  Dual reporting role with responsibilities to the Vice President of 
Information Technology and the college President.  Provide subject matter expertise to college constituents on a 
broad range of information security standards, best practices, and compliance requirements specifically related 
to college business.  Partner with IT and college leaders to determine solutions to address business problems.  
Provide assistance in the definition of project scope, objectives, preliminary project plan and design.  Stay 
abreast of trends and advances in IT information security solutions and monitor changes in legislation that may 
affect information security, communicating these challenges to stakeholders. 

• Administer college security programs and procedures.  Develop and implement the college Information 
Technology Security Awareness Program.  Perform or source IT risk assessments, audits, and security incident 
investigations.  Conduct audits and studies to assess information security risks as well as conduct functionality 
and gap analysis to evaluate compliance with statutory and regulatory requirements.  Collaborate with Maricopa 
County Community College District to ensure regulatory compliance (FERPA, HIPPA, PCI, etc.). 

• Develop, communicate and ensure compliance with Maricopa County Community College District security 
policies and standards.  Report to, and work with, the Chief Information Security Officer to improve the shared 
systems between MCC and MCCCD.  Proactively work with other college and District departments to 
implement practices that meet or exceed defined policies and standards for information security as identified in 
the CISO’s Written Information Security Program, and further business objectives of the college.   

• Provision of Public Safety systems to college.  Work with college and District Public Safety officers to provide 
physical security systems and appropriate emergency communication systems on campus, including DSX access 
control, Nextiva/Verint CCTV, RAVE and Alertus emergency notification systems.  Member of the college 
Crisis Management team. 

 
August 2004 – October 2015:  City of Mesa Police Department,  Information Systems Security Engineer - Mesa, AZ 

• Provide consulting services, direction and technical leadership to the enterprise for the effective 
implementation of security measures in the various applications used or developed.  Ensure all programs 
developed or purchased adhere to the department, state and federal information security and compliance 
programs.  Recommend preventive, mitigating, and compensating controls to ensure the appropriate level of 
protection and adherence to the goals of the overall information security strategy.  Conduct technical risk 
evaluation of hardware, software, and installed systems.  Make recommendations and assist in the 
development of access-controls, separation of duties, and roles. 

• Develop enterprise contingency plans and protocols to enact in the event of an incident.  This includes 
completing a formal business impact analysis study of each business unit and prioritizing criticality of 
systems.  Develop and maintain global information security policies.  Draft enterprise security standards 
and guidelines for system configuration.  Ensure all information systems practices are in compliance with all 
federal and state laws, policies and mandates.  Assess threats, risks, and vulnerabilities from emerging 
security issues. Create and perform procedures for system security audits, penetration-tests, and 
vulnerability assessments in accordance with ISO 27001 framework.  Develop documentation to support 
work efforts.  Examine and thoroughly document procedures for addressing technology issues.   

• Conduct regular security briefings for new employees and educate them in acceptable use of information 
systems resources.  Mentor and train others in information security in addition to training for other technical 
groups.  Communicate with personnel about potential threats to the work environment. 

• Manage the distribution and installation of security and critical operating system patches for desktop and 
O/S systems.  Monitor enterprise client/server anti-virus and malware software for risks and threats client 
community.  Monitor enterprise e-mail system and complete random checks on user accounts for 
compliance with usage policy or accounts displaying suspicious activity. 

• Manage process and act in the lead role for computer security incident response team.  Complete internal 
investigations into policy violations and potential criminal activity, including forensic level computer 
examination and evidence gathering. 



 
April 2004 – December 2004:  Gold Canyon Resort,  Systems Admin / Golf Professional – Gold Canyon, AZ  

• System administrator for the golf resort.  Provided technical support for all computer and technology 
solutions.  Defined technology solutions that provided for improved workflow and cost reductions.  
Assisted in day-to-day operations in managing the golf facilities. 

 
February 2003 – April 2004:  Saddlebrook Resort,  Golf Professional – Tampa Bay, FL 

• Assisted in the operation of the golf shop, providing for retail sales, assignment of tee times, collection of 
green fees, cart rental, range balls, coordination of tournaments and leagues and maintenance of members 
handicaps.  Provided golf instruction to members, guests and junior campers through the Arnold Palmer 
Golf Academy and through Saddlebrook Preparatory School. 

 
June 2001 – January 2002:  Southern Alberta Institute of Technology,  Fast Track Programs – Calgary, AB 

• Contracted to complete an analysis of the Fast Track programs. 
• Examined the delivery and administration of five specialized (compressed delivery learning method), 

education programs focused on the Information Technology industry.  Developed internal policies and 
procedures for handling issues related to the administration of programs and students. 

• Defined the gaps in existing programs, proposed changes to programs that allowed alignment with industry 
needs, and designed programs that expanded the scope of the Fast Track delivery method. 

• Contacted industry and fostered positive relations between IT specific businesses and the institution.  
Defined and developed Advisory Committees for the guidance of the Fast Track programs.  Developed 
channels for students to follow for finding practicum and post graduation employment opportunities. 

 
August 2000 – April 2001:  marchFIRST,  Senior Consultant, WebSphere Center of Excellence – Phoenix, AZ 

• Provided senior leadership and mentoring for project implementations on a global basis.  Helped guide 
junior staff through the project cycle and develop the skills required for delivery of service. 

• Oversaw and managed projects (client interfacing, resource management, manpower planning, workflow 
and scheduling), and associated project teams, from inception to completion.  Provided the primary 
interface for the client and manage client expectations. 

• Worked with clients to define a technology plan (both short term and long term) that identified existing 
systems, and the physical/logical requirements that will meet the business needs of the organization in the 
future, and the common sense approach to the development and implementation of those systems. 

• Completed solution architecture focused on our core suite of products (WebSphere Application Server, 
WebSphere Commerce Suite, WebSphere Integrator and MQ Series), and common  enterprise products 
such as ERP (SAP), and CRM (Siebel, Onyx) tools.  Worked with clients to focus and develop their 
workflow management, application development and hardware solutions designs.  Developed UML system 
architecture documentation for development teams using industry standard tools (TogetherSoft and Rational 
Rose).  Analyzed and built out physical infrastructure plans for projects. 

• Provided senior leadership for the Business Analysts in the development of business cases for technology 
implementation.  Assisted the customer in the development of use cases required for system and application 
development. 

• Policy and procedure definition.  Assisted clientele in developing internal policies and procedures for 
handling issues related to workflow and the implementation of Internet solutions.  Assisted the client in 
identifying potential hidden risks, weaknesses in their organization as a result of the implementation of an 
Internet solution and potential solutions to those risks. 

 
November 1999 – August 2000:  Don Bialik & Associates - Long View Systems,  Manager, e-Business Solutions – 
Calgary, AB 

• Developed a consulting practice focused on the design and implementation of e-business solutions.  
Responsible for business and practice development.  Consulted for clients in need of strategic direction in 
technology, helping them identify potential business impacts associated with the application of Internet 
services for their organization.  Solution architecture (WebSphere Application Server, Lotus Domino / 
Notes, ERP, CRM, application development and hardware solutions).  Was required to interface with many 
of the leading business management, automation and control packages on the market. 

 
November 1996 – November 1999: Don Bialik & Associates – FutureLink / Sysgold,  Manager, Client Services – 
Calgary, AB / Tampa Bay, FL 

• Client relationship management.  Responsible for business development and fostering of positive relations 
with all the company’s customers and positioning the firm to gain repeat business in the areas of 



implementation and product support.  Developed and managed the enterprise Help Desk.  Creation and 
maintenance of the policies and procedures to facilitate support of a rapidly growing corporation (projected 
100 percent manpower growth every nine months) in a multi-office structure.  Developed the framework 
and negotiated the Service Level Agreements with vendors, senior management and representatives from 
each core business area to define acceptable support standards. 

 
December 1989 - November 1996:  NOVA Gas Transmission Limited,  Systems Analyst - Information Systems – 
Calgary, AB 

• Client support / application support for 300 dedicated users and a campus of 3500 desktops (Wintel, Mac 
and terminal).  Interfaced with many of the technical departments (Survey & Civil Engineering, Pipeline 
Engineering, Compression & Metering Engineering, SCADA, etc.) in developing and interfacing systems 
with legacy technologies.  Administrator for multiple department servers and networks.  Designed and 
implemented several of the initial LAN solutions the company initiated. 

 
Professional Certifications 

 
• Microsoft Certified System Engineer (MCSE) 
• Microsoft Certified Database Analyst (MCDBA) 
• Cisco Certified Network Associate (CCNA) 
• Certified Internet Webmaster (CIW) E-Commerce Designer 
• IBM Certified e-business Solutions Advisor (WebSphere platform design)  
• CompTIA A+ Certification 
• CompTIA Security+ Certification 
• Certified Arnold Palmer Golf Academy Instructor 

 
Professional Memberships 
 

• Internation Information System Security Certification Consortium (ISC2) 
• Arizona Cyber Threat Response Alliance (ACTRA/Arizona Infragard) 
• Mulit-State Information Sharing & Analysis Center (MS-ISAC) 
• Research Education Networking Information Sharing & Analysis Center (REN-ISAC) 

 
Volunteer Experience 
 

• Executive and Faculty Advisor for Mesa Community College Cyber Security Club (2016-present) 
• Civilian representative for Mesa Police Association (2013-2015) 
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